
6. Ratetheaccuracyand timeiiness of the vendor’s b帥ng and/O「 invoices:

9　　8　　7　　6　　5　　4　　3　　2　1　0

7. Ratethevendo「’s ab冊yto resoIve a

圏

PrObiem re看ated to the servjces provided quickiy and

9　　8　　7　　6　　5　　4　　3　　2　1　0

the vendor’s fiexibiIity in meeting changing business requirements:

9　　8　　7　　6　　5　　4　　3　　2　1　0

9. Rate the iike冊ood of your company/Organization recommending this vendor to others in the

future:

9　　8　　7　　6　　5　　4　　3　　2　1　0

Section =. GENERAし1NFORMAT!ON

1. PIease inciude a briefdescription ofthe products and services provided bythis vendorfor

your business/organization and any other comments you wo而=ike to provide:

Kastech team we「e engaged i= aSSisting CSU with new configurations and enhancements of the SIS

SyStem. The team is also invoIved supporting the existing SiS by fixing any e「rors in cu「rently used

functiona時The projectteam is also invoIved in bu剛ng the integrations with LMS, HR and Finance

SyStemS.

2. During whattime period did the vendor provide these services foryou「 business?

Month:Mar Year:　2016　　　　　　　to T帥date

3,　AnnualVaIueofContract: $6.3M


